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POWER OF ATTORNEY 
OR 

REVOCATION OF POWER OF ATTORNEY 
WITH A NEW POWER OF ATTORNEY 
AND 

CHANGE OF CORRESPONDENCE ADDRESS 



Application Number 



Filing Dale 



First Named Inventor 



Title 



Art Unit 



Examiner Name 



Attorney Docket Number 



10 /615^54 



July 6. 2003 



John Manos 



Information Technology Service , 



3623 



Nadla N. Chong Cruz 



200901419-1 



I hereby revoke all previous powers of attorney given In the above-identified application. 



□ 



A Power of Attorney Is- submitted herewith. 



OR 



I hereby appoint PracUHonerte) associated with the following Customer 
Number a? my/our eUomey(e) or agent(fl) to prosecute the application 
identified above, end to transact all business In the United States Patent 
and Trademark Office connected therewith: 



022879 



□ 



OR 



I hereby appoint Praclitk>ner(e) named below ae my/our atromeyfa) or agent(e) to prosecute (ho application Identified above, and 
to transact all business In the United States Patent and Trademark Office connected therewith; 



Practitioners) Name 


Registration Number 



















Please recognize or change the correspond once address for the above-JdenliRed application to: 
| | The aodrass associated with the above-mentioned Customer Number. 



Of? 



The address associated with Customer Number: 
OR 



022879 



□ 



Rim or 
Individual Name 



Address 



City 



State 



Zip] 



Country 



I Emai; 



Telephone 



1 em the: 
[ | AppllcarjtfnvenlOf, 
— OR 

ryi Assignee of record of the entlmkitOraeL See 37 CFR 371 . 
Lu Statement uncter 3 7 CFR 3. 7§@f (Form PTQ/5R/9G) submitted herowflh or filed on m 




JURE of Applicant or Assign** of Record 



Date 



Telephone 



(541)715-8442 



Title and Company | Dlrador of Patents - Hewlett-Packard Development Company, LP. 



NfllE: Signatures or all the inventors or ftttJonee* ot record of the fining interest or their representative^) are required, Su*r* mutllpre forms It more than ono 
signature * rpgvired, aee beJoW\ 



□ 



•Total of 



_ forms are submitted. 



Thia cciUKiion of infermellon Is required t>y 37 CFR 1 .31 , 1 .12 and 1 .33, The information ka raqutrad to obtain or retain e benefit by the public «^ch Is to file (sod by the 
U5PTO u> process) an eppEcation, CopfidenlBtlly la governed by 35 U.S.d 1 22 and 37 CFR 1 ,1i end 1.1 Trta collection in exUmeted to take 3 mlnutae to complete. 
Including jHlhering. pmpofttg, and suommmp, the completed application form to the USPTO. Time wil wery depending upon the Individual tea*. Any comment* on 
the amount of time you raquire lo complete thla farm and/or svooentiona for reducing this burden, should be sent to lbs Chief Information Officer. U.S. Patent ano 
TrarJemarK Office. U.S. Department of Commerce, P,0. Box 1450. Alexandria, VA 22313-1450. DO HOT SEND FEES OR COMPLETED FORMS TO THIS 
address, SEND TO: Commissioner for Patents, P.O. Box 14$0, Alexandria, VA 22313*1450. 

if you need assistance tn completing the form, caff 1-800-PTO-9199 end select option 2. 
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STATEMENT UNDER 37 CFR 3.73(b) 
Applicant/Patent Owner: Hewlett-Packard Development Company, LP. 



Application Nonpatent No.; 10/615.054 



Filed/Issue Date: July 3, 2003 _ 



Entitled: information technology service request level of service monitor 



Hewlett-Packard Development Company, LP. 



(Nam* of Atoigitee) 
states that it is; 

1 . |7] the assignee of the entire right, title, and Interest; or 

2. □ an assignee or less than the entire right title and interest 

(The extent (by percentage) of Its ownership Interest is. 



Limited Partnership 



(Type of Aaalgnae, e.g., corporation, partnership, university, gowmmeni agency, cte.) 



in the patent application/patent identified above by virtue of either: 

aQati assignment from the (nventor(s) of the patent application/patent identified above. The assignment was recorded 

in the United States Patent and Trademark Office at Reel , Frame , or for which a copy 

thereof is attached. 

OR 

B.0 A chain of title from the inventorfs). of the patent application/patent Identified above, to the current assignee as follows: 



1 . Frpm: John Marios 



To: Electronic Data Systems Corporation 



The document was recorded in the United States Patent and Trademark Office at 
Reel 014657 , Frame 0321 , or for which a copy thereof is attached. 



2. From; Electronic Date Syalarpg Corporal ion 



_To: Electronic Data Systems, LLC 



The document was recorded in the United States Patent and Trademark Office at 
Reel n??460 Frame 0348 , or for which a copy thereof is attached. 



3, From: Electronic Data Systems , LLC 



To: Hewlett-Packard Development Company. LP. 



The document was recorded In the United States Patent and Trademark Office at 
Reel , Frame 0287 , or for which a copy thereof Is attached. 

□ Additional documents in the chain of title are fisted on a supplemental sheet 

□ As required by 37 CFR 3.73(d)(1 )(i), the documentary evidence of the chain of title from the original owner to the 
assignee was, or concurrently is being, submitted for recordation pursuant to 37 CFR 3.11, 

[NOTE: A separate copy (i.e., a true copy of the original assignment documents)) must be submitted to Assignment 
Division In accordance with 37 CFR Part 3, to record the assignment in the records of the USPTO. See MPEP 
302.08] - 



The undersigned (whose title is 




is authorized to act on behalf of the assignee. 



Cims g Baafl 



Printed or Typed Name 
Director of Patents 



(541)715-6442- 



Telephone Number 



Title 



7,™™**™ i " |brmaBo ,P to-™*** by 37 CFft 3.73(b). The Information la required cp obtain or main a bmfe by *• public which ta to fto t«id by tf* 

S^J^^ ^^^m^' 1 " 8 ' ""Hi ™ b,T ^*? »"W« d Wltoattoo torn to th* USPTO. Thtio wtl vary dfipandinfl upon the irvJtvlduil caso. An, 
u^S^TJ^SS^ 1 ^! g n? >, i? l8 ! 0 J hl1 f0fm ftnflA?r ^fiBwfiona for rwduck>fi *i* burden, *twuld be aent to th» CNcr Inferwllon Officer, 

^»iv^^Q^^^^ C«nmapc», P.O. Sox 14S0. Ajttandri* VA 22313-1450. DO NOT SEND FEES OH COMPLETED 

FORMS TO THIS aDCwess. SEND TO: Commlwkmer for Patents* P.Q, Box 1460, Alexandria. VA 22313-1450. 

if you neecf ass/stance m comptetmg the form, calf 1-800-PTO-9199 and subset option 2. 
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